
 
 
 
 

HR Updates 

 
IMPORTANT INFORMATION ABOUT AETNA/TRS ACTIVECARE ID CARDS 

 
The dust is settling after the end of Open Enrollment, and many of you have 
questions about ID cards from Aetna/TRS ActiveCare. Below are answers to some 
of the most commonly asked questions. 
 
Will I get a new ID card? 

Most employees will not receive new medical plan ID cards.  You should expect an 
Aetna TRS ActiveCare ID card in the mail if you: 

 are a new employee, or 
 changed your medical plan option during open enrollment (for example, from 

ActiveCare 2 to ActiveCare 1-HD), or 
 added or dropped dependents during open enrollment 

If none of the above apply to you, you should not expect a new card. Your card from 
last year is still good. 

 
When does Aetna send a new ID card? 

A new ID card is sent when you: 

 enroll in the plan for the first time, 
 change your plan election, 
 add new dependents, 
 have a change in your address – even a small change such as adding or 

removing an apartment number, or 
 change your name or a dependent’s name. 

 
What should I do if I receive more than one set of ID cards? 

Typically, the last ID card you receive is the most current. However, you should look at 
the ID card to be sure it includes the correct dependent and plan name information. If 
the newest ID card reflects your current coverage elections, you can destroy any old, 
inaccurate ID cards. 

 

Other Important Tips 

 It is a good idea to register for secure online access through the Aetna Navigator 
portal. From there you can print a copy of your ID card. 

 After your register on Aetna Navigator, you can use the Aetna Mobile App to 
access your ID card on your cell phone. 

 You can also call Aetna customer service to request a new card. It will take 7-10 
business days to arrive. 

 

Other Questions? Call Aetna customer service at 1-800-222-9205. 

https://www.dsisdtx.us/cms/lib/TX02204855/Centricity/Domain/163/Aetna%20Navigator%20Access.pdf
tel:1-800-222-9205

